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Introduction

 

in which I identify “process” as the theme of this 
explication and preview the conclusions about process 
which I will draw and illustrate from my experience 

 

and my publications

 

Process

 

Process ...  It may be defined as 

 

how

 

 we do what we do.  When we debate politics, 

for instance, the content is “politics”.  The process is “debate”.  As I write this 

explication the process is “writing” for me, “reading” for you.

Imagine a facilitator wishing to decide if a small group activity can be drawn to a 

close.  Consider the effect for participants of the following questions.

“How much more time do small groups require?”   or

“Who needs some more time?”   or

“Does anyone need another thirty seconds?”
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2 Robust processes

 

Each of these has different effects on the participants.  There are more choices 

than only these three.  Similar choices occur very often in the course of 

facilitating a process.  Moment by moment, skilled facilitators make decisions 

like this.

Process facilitation may be more effective when it is based on good theory.  In the 

end, however, a facilitator has to manage the present process in the moment.  I’m 

more than usually interested in theory, and I think I’m more aware than many 

facilitators of why I do what I do.  When it matters most, however, I don’t have 

time to be analytic.  I have to act in the moment.   Facilitation, I will argue, is a 

performing art.  The facilitator adjusts the process from instant to instant in 

response to what happens.

For instance a sentence is repeated using different words in response to puzzled 

expressions.  An unplanned extra activity or step is inserted when a facilitator 

judges that some essential outcome will not otherwise be achieved.  A process is 

abandoned or modified because reactions unexpectedly reveal it as irrelevant or 

too threatening.  Pace is speeded or slowed in response to participant reactions.  

The wording of an instruction is changed on the run to give extra emphasis to a 

point participants have so far neglected.

What are you then to make of the descriptions of process in this explication and 

the associated documents?  The descriptions of processes do have a place in all 

this.  Novice facilitators don't have enough experience to design effective 

processes for every need.  Experienced facilitators have mental models to guide 

their processes;  these mental models can be more useful (and can be more often 

tested) if explicit.

Whatever their experience, facilitators are likely to resort to the literature and to 

colleagues from time to time.  They may wish to keep up to date.  They may need 

a process for a specific purpose.  Process descriptions serve therefore to capture 

some aspects of processes on paper.
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I am arguing that a particular performance, if skilled, is likely to be responsive to 

the emerging situation and therefore necessarily flexible.  A description on paper 

— or a “recipe” in the facilitator’s head — may seem mechanical by comparison.  

An inherent tension thus exists between the performance and the description or 

model.

There is some benefit then in bringing the inflexible description on paper closer 

to the flexible process of a facilitator in action.  It is a challenge to capture enough 

of the process to be useful without being overwhelming.

In addition there is a further difficulty.

 

The invisibility of process

 

Most of the time, to most people, process is barely visible.  In many situations 

there is an accustomed way of behaving, a set of tangible or intangible rules to 

follow.  We don’t have to follow the rules consciously.  We can behave automati-

cally while we focus our attention on the content that is being discussed.

Most of our institutions have set ways of behaving.  In meetings we follow 

Robert’s Rules (Robert, 1986) or some local variation.  In parliament there are set 

procedures (often based on the same Robert’s Rules) and a Speaker to ensure that 

they are followed, in action if not in spirit.  Our courts are rule-bound.  In our 

schools and universities there is often a surprising sameness in the processes 

used even when the content differs widely.

To most people, then, process does not require much attention.  Some may even 

regard it as esoteric.  There is one way to behave?  When we have learned the one 

way we need not attend to it.  Our conscious attention is taken up with the 

content of discussion.  We manage the process in the background, as it were —

unconsciously.
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There is almost always process.  Whatever we do — drive a car, carry on a 

conversation, write a letter, discipline a subordinate, run for the bus — there is a 

“how” to what we do.  Process provides something of a common denominator to 

link together many different activities.

In this document I am particularly concerned with process as it applies to 

learning, communication, change and research.  As process is part of the 

underpinning of each of these I can draw on any one of them to illuminate the 

others.

 

Process facilitation

 

There are people who are members of a growing process profession — process 

facilitation, or “process consultation” as Edgar Schein (1988, 1999) called it.  

Their skills are those required to design or change or manage processes.  Many of 

them call themselves “facilitators” — they facilitate the problem-solving or the 

decision making or whatever the content task happens to be.

Many of them, too, carry out their profession as a performing art.  They bring 

their prior experience to bear on the present situation.  They do and say what has 

been useful for them in the past, choosing from their repertoire to suit the present 

situation.  Some can barely explain how they do this let alone why they do it.  

That’s true of much of the behaviour of most of us.  In fact John Peirce guesses 

that “over 99 [per cent] of what we do day in and day out” is tacit [2005: 131].

In acting from tacit knowledge, facilitators are similar to many other practition-

ers who acknowledge that their work is a performing art.  Examples include 

many managers (Vaill, 1991) or teachers (Sarason, 1999) or even philosophers 

(Saarinen and Slotte, 2003) or portrait artists (Lawrence-Lightfoot, 2005).
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It is as if their memory is in their muscles.  As Michael Polanyi (1966: 4) put it in 

his seminal book, “we can know more than we can tell”.

 

My experience

 

So we are all designers and facilitators of processes.  Some of us do so without 

being aware even that we do.  Some of us acknowledge ourselves as facilitators 

of process, though without always being conscious of why we do what we do.  

Some of us wish we could be aware to some extent of the how and the why of 

our facilitation.  It is to this third body of people that I write.

I have been a conscious designer and facilitator of process for over 30 years now.  

For almost all of that time I have helped others learn the relevant concepts and 

skills.  I speak, therefore, not as a novice.  I can claim to be reasonably well 

practised at this exotic profession.  As I am by nature both reflective and sceptical 

I can also claim that I speak with more than average understanding.

My own interests reflect this experience and orientation.  They are in the 

facilitation of process, in the design of processes which function well, and in 

helping others to learn processes and use them effectively and with 

understanding.

 

The explication

 

In this explication I explore the nature of process.  Illustrating my exploration 

with books and papers I have written I describe some of the ways in which 

processes can be designed and facilitated.  My aim is to render the esoteric more 

ordinary, more within the grasp of those to whom it has previously been 

invisible or ignored.  Part of my wish is to show how processes can be described 

in detail without becoming mechanistic.  It is possible, while being detailed, to 
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preserve the flexibility which allows them to be tailored in the moment to the 

demands of the situation.  A related wish is to place process understanding more 

within the reach of novices who have not previously thought much about 

process.

I’ve assumed that you won’t wish to do more than sample the accompanying 

documentation.  As each document is referred to, I therefore provide a citation 

and a brief summary.  This and the accompanying discussion will give you 

enough understanding of the contribution made by the document without 

necessarily having to read the original.  You are of course most welcome to read 

whichever documents you wish.

 

Contribution to knowledge

 

To foreshadow the contribution to knowledge which these documents represent, 

here are some of what you will notice as you read the chapters of this explication.

There are practical contributions in the form of processes I have designed or 

co-designed or modified.  Almost all include both process design and a 

theoretical rationale or associated concepts.  Included are processes for data 

collection and interpretation:

  

convergent interviewing

 

, a rigorous yet flexible process for eliciting in-depth 
information in a way which is responsive to the informant and is efficient

  

structured focus groups

 

, a form of focus group which is robust in the hands of 
a novice facilitator and at the same time can handle more diverse and larger 
or smaller groups than conventional focus groups

  

group feedback analysis

 

, a variation on a technique developed by Frank Heller 
(1969; Heller and Brown, 1995), modified to increase informant participation 
and commitment to action without jeopardising rigour.

There are processes for resolving conflict or improving relationships, again 

mostly accompanied by concepts which help to explain their operation:
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conflict management

 

, a combination of nested processes powerful enough to 
resolve difficult conflicts yet learnable enough to be useful for relatively 
inexperienced practitioners

  

option 1.5

 

 (“option one and a half”), a conflict management and decision 
making process for groups which have become polarised

  

an approach to 

 

team building

 

, developed through analysing conceptually 
what has to happen for a team to be cohesive and productive

  

personal history trip

 

 (with Tim Dalmau), a small-group relationship building 
exercise which builds relationships by legitimising high self-disclosure.

There are processes and concepts for cultural diagnosis and change, developed 

jointly with Tim Dalmau:

  

history trip

 

, an identity-building process for an organisation

  

discussing the undiscussable

 

, a process for improving the culture of openness 
within a group

  

a 

 

diagnostic model

 

 for defining the cultural issues in an organisation and 
choosing an appropriate intervention.

Other intervention processes (and supporting concepts) include:

  

search

 

, a workbook-based one-day version of a visioning exercise, modified 
from the approach of Fred and Merrelyn Emery (see Emery, M., and Devane, 
1999; Emery, M., and Purser, 1996)

  

the 

 

Snyder evaluation process

 

, substantially elaborated and extended from an 
undocumented process I learned from Wes Snyder 
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This select list does not include various processes for personal development and 

communication and group facilitation scattered throughout this thesis and the 

accompanying documents.  

 

Helping groups to be effective

 

 and 

 

Values in action

 

, 

 

2

 

 to 

choose two documents, each include several processes.

 

1. At the time, a colleague at the University of Queensland.
2. Both book-size publications.
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More theoretical contributions (all with practical implications or applications) 

include:

  

a “

 

dialectic engine

 

” for guiding data collection and analysis in ways which are 
both responsive to the situation and rigorous

  

the 

 

information chain

 

, a conceptualisation based on the ideas of Chris Argyris 
and Don Schön (e.g. 1974), described in 

 

Helping groups to be effective

 

 and 

 

Frameworks for third party conflict management

 

, 

 

3

 

 useful in communication and 
conflict management

  

the concept of metaprocesses;  these are processes for designing or learning 
processes

  

an analysis in chapter 3 of this explication showing how practitioner theories 
and experimentally-derived theories can be related

  

the concept (and process) of escalating interventions, an approach to group 
facilitation which can be used by group members as well as facilitators 
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the concept (and process) of 

 

making the process visible

 

, used to intervene in a 
group in ways which share the responsibility with participants

  

the concept of 

 

strategic concepts

 

, useful in unfreezing participants or 
reframing their perceptions. 

 

5

 

  I identify some of these later in the thesis

  

the extension of Stanley Coopersmith’s (1967) recommendations for child-
rearing to develop a model of leader/team or educator/class relationship.

In addition there are the many concepts accompanying the process contributions 

mentioned above.  This explication then adds a contribution of its own: the 

description in chapter 7 of the nature of robust processes.  It is a theoretical 

contribution with usable and practical implications.

 

3. Both are documents attached to this explication.
4. This and the next entry are described in 

 

Helping groups to be effective

 

, a bound publication in 
the final volume of the thesis.

5. "Unfreezing” is preparing for change by being willing to abandon ideas and perceptions;  
“reframing” is a change in the meaning that a participant attributes to a situation or event.
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I think my most important contribution to knowledge is less tangible than the 

items in the lists above.  It consists of the thousands of people who have learned 

process skills and understanding with my support and modelling.  You may 

catch glimpses of it in the learning designs of chapter 4.  It may also be apparent 

to some extent in the attempts to make process clear in the documents attached 

 

to this explication.

Most of these contributions listed above will be described in chapters 4 to 6 and 

to some extent, chapter 3.  Before that, there are some other preliminaries to be 

addressed.

 

Thesis structure

 

Chapter 2, which follows, provides some context.  It contains a brief chronology 

of my work history.  It identifies the most important of the theories and concepts 

which guide much of my work.  Completing the preliminary sections Chapter 3 

outlines some of the epistemological assumptions which guide the thesis.

Then follow in turn three chapters on process.  Each provides some directly 

relevant background, identifies relevant writing that I have done, and draws 

some conclusions about process design and facilitation.  Chapter 4 discusses 

learning processes in the classroom and training room, with a particular 

emphasis on experiential and democratic approaches.  Chapter 5 considers 

change processes for community and organisation development and related 

applications.  In Chapter 6 the emphasis is on research processes, especially 

action research and evaluation.

It might appear from this summary that the three areas — learning, change, 

research — are more independent than they actually are.  It will become 

apparent as we proceed that they overlap substantially.  Each of them informs 
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almost all of my work.  Though the organisation of them here is roughly 

chronological they are taken separately as much for convenience of exposition as 

for any other reason.

Chapter 7 then draws together the thoughts which arise from looking back at 

almost three decades of experience.  A brief chapter 8 then gathers the important 

conclusions and contributions, reflects on the thesis as a whole, and looks ahead 

to the future.

Figure 1.1 captures the structure graphically.

At its best and most flexible, facilitation is as much art as science.  The processes 

which skilled facilitators use are often designed and implemented without 

conscious awareness.  This raises an important question.  How can I do justice in 

Processes for learning

Processes for change

Action research processes

4

5

6

Achieving robust processes7
Conclusions8

Context2

3

1 Introduction and overview

Philosophy and theory

Fig. 1.1  Thesis structure
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a description to processes which take place in action, and which are flexible and 

 

creative?  To this important question I’ll return later.

Chapter 2, which follows, provides a background against which the ideas 

informing the thesis will be more evident.



 

12 Robust processes



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


